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PRESENTER     ADDRESS PHONE/FAX/EMAIL TRAINING TOPIC
Welcome Dignitary 
Michael L Riley, PhD 
 

Orange County Social Services Agency 
888 N Main St 
Santa Ana, CA 92701 
 

 WELCOME TO ANAHEIM 

Welcome Dignitary 
Jerry Friedman 
 

Executive Director 
APHSA 
810 First St, NE, Suite 500 
Washington, DC 20002 
 

jfriedman@aphsa.org
www.aphsa.org
202-682-0100 
FAX: 202-289-6555 

“American Public Human Services Agency 
(APHSA) – News from DC” 

Opening Keynote 
  Bob Wells 
 
 

Brooks International Speakers & 
Entertainment Bureau 
763 Santa Fe Dr 
Denver, CO 80204 
 

303-825-8700 or 303-520-2028 
www.brooksinternational.com
Laura@brooksinternational.com
 
VP Sales: Janice Scott or Laura 
Flechner 

“Laugh As If Your Life Depends On It” 

Tuesday Keynote 
   Monica Bein 
 
 

Aha! Process, Inc 
PO Box 727 
Highlands, TX 77562 
 

1-800-424-9484 or 281-426-5300 
Fax: 281-426-5600 
 
Sales rep:  Michelle Kalish 
mkalish@ahaprocess.com  

“Bridges Out of Poverty: Strategies for 
Professionals and Communities” 

Closing Keynote 
   Darrin “Doc” Schaefer 

144 Putman St 
Oakfield, WI 53065 

920-583-3355 
Doctor1@charter.net
 
His mother:  Kathy Schaefer 
Loveu2@charter.net
920-583-8488 or 608-253-4777 

“A Fight for Survival” 

Tuesday Director Panel 
   Rich Adams 

Family and Social Service Administration 
Indiana Division of Family Resources 
402 W Washington 
Indianapolis, Indiana 46204 
 

Rich.Adams@fssa.in.gov  Director’s panel 

   Russ Barron Administrator 
Division of Welfare 
450 West State St, 2nd Floor 
Boise, Idaho 83720 
 

BarronR@dhw.idaho.gov
  

Director’s panel 

    Bernhardt, Larry 
 

Stark County Social Services Board 
664 12th St West 
Dickinson, ND 58601 

701-456-7675 (W) 
701-483-3141 (H) 
45BERL@nd.gov  
 

Director’s panel 
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   Ms. Pat Cheadle 
     Director 

Kern County Dept of Human Services 
PO Box 511 
Bakersfield, CA 93311-3705 

cheadlp@co.kern.ca.us  
661-631-6000 

Director’s panel 

  Ms. Ingrid Harita 
   Director 

Orange County Social Services Agency 
888 N Main St 
Santa Ana, CA 92701 
 

Ingrid.Harita@ssa.ocgov.com  
714-541-7773 

Director’s panel 

Bernhardt, Larry 
(Workshop) 

Stark County Social Services Board 
664 12th St West 
Dickinson, ND 58601 

701-456-7675 (W) 
701-483-3141 (H) 
45BERL@nd.gov  

“Supervision With A Heart” 

Bylow, Linda 
 

Social Services Coordinators, Inc 
1801 S Extension Rd, #111 
Mesa, AZ 85210 

480-337-6606 
lbylow@sscincorporated.com  

“Something for Everyone: Medicaid, Golden 
Touch and Extra Help for Medicare Advantage 
Members” 

Cindy Bridges 
    (Bylow co-presenter) 

Social Services Coordinators, Inc 
1801 S Extension Rd, #111 
Mesa, AZ 85210 

 “Something for Everyone: Medicaid, Golden 
Touch and Extra Help for Medicare Advantage 
Members” 

Kathie Henry  
    (Bylow co-presenter) 

Social Services Coordinators, Inc 
1801 S Extension Rd, #111 
Mesa, AZ 85210 

 “Something for Everyone: Medicaid, Golden 
Touch and Extra Help for Medicare Advantage 
Members” 
 

Cagle, Jolynn 
 

8800 Rendon Dr 
Anchorage, AK 99507-3973 

Jolynn.Cagle@health.state.ak.us
jlcagle@alaska.com
 
907-269-7862 

“Parliamentary Procedure: Who Is This Robert’s 
and Why Does He have So Many Rules?” 

 Biscar, Donalda 
      (Cagle co-presenter) 
 

12400 Birchover St 
Bakersfield, A 93311-8537 

biscard@co.kern.ca.us
 
661-721-5151 
 

“Parliamentary Procedure: Who Is This Robert’s 
and Why Does He have So Many Rules?” 

Camporeale, David Family Assistance Program Specialist 
Self Sufficiency Branch 
Division of State and Territory TANF 
Management 
Administration for Children and Families 
U.S. Department of Health and Human 
Services 
370 L’Enfant Promenade 
Washington, DC 20024 
 

dcamporeale@acf.hhs.gov   
Phone: 202-401-4857
 
 

“TANF/Child Support Collaboration” 

   Lisa Washington-
Thomas 
  (TANF Co-presenter) 

Self Sufficiency Branch Chief 
Division of State and Territory TANF 
Management 
Administration for Children and Families 
U.S. Dept of Health and Human Services 
370 L’Enfant Promenade 
Washington, DC 20024 
 

lwashington-thomas@acf.hhs.gov  
Phone: 202-401-5141 
 

“TANF/Child Support Collaboration” 
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Hain, Ginni  
 
 

CMS 
7500 Security Blvd 
Baltimore, MD 21244 

Ginni.Hain@cms.hhs.gov  
410-786-6036 
FAX: 410-786-3262 

“CMS Focus on Medicaid Eligibility:  Come hear 
the Questions Other States are Asking and Learn 
about Emerging Policy Issues!” 

   Christine Gerhardt 
     (Hain co-presenter) 

CMS 
7500 Security Blvd 
Baltimore, MD 21244 

Christine.Gerhardt@cms.hhs.gov
410-786-0693 

“CMS Focus on Medicaid Eligibility:  Come hear 
the Questions Other States are Asking and Learn 
about Emerging Policy Issues!” 

   Brenda Sheppard 
      (Hain co-presenter) 

CMS 
7500 Security Blvd 
Baltimore, MD 21244 

Brenda.shepard@cms.hhs.gov
410-786-4454 

“CMS Focus on Medicaid Eligibility:  Come hear 
the Questions Other States are Asking and Learn 
about Emerging Policy Issues!” 

    Pat Helphenstine 
       (Hain co-presenter) 

CMS 
7500 Security Blvd 
Baltimore, MD 21244 
 

 “CMS Focus on Medicaid Eligibility:  Come hear 
the Questions Other States are Asking and Learn 
about Emerging Policy Issues!” 

Jackson, Nancy Charlottesville Dept of Social Services 
PO Box 911 
Charlottesville, VA 22902 
 

434-970-3576 
jacksonn@charlottesville.org
 

“Eligibility Workers Code of Ethics” and “Magic of 
Morale” 

Tina Caldwell-Eheart 
   (Jackson co-presenter) 

Charlottesville Dept of Social Services 
PO Box 911 
Charlottesville, VA 22902 
 

eheart@charlottesville.org  “Eligibility Workers Code of Ethics” and “Magic of 
Morale” 

McConnell, Chris Northwoods Consulting Partners 
6315 Emerald Parkway 
Dublin, OH 43016 

937-477-1408 
cmcconnell@teamnorthwoods.com
 

“The NORTHWOODS Solution: Your Compass for 
a More Efficient Agency” 

Maguire, Matt 
  (McConnell co-presenter) 

Northwoods Consulting Partners 
6315 Emerald Parkway 
Dublin, OH 43016 
 

937-477-1408 
cmcconnell@teamnorthwoods.com
 

“The NORTHWOODS Solution: Your Compass for 
a More Efficient Agency” 

Mertz, John 
 

Break Through the Clutter 
Communication Seminars 
PO Box 3334 
Shawnee, KS 66203 
 

8770-890-9696 
bkthrucomm@aol.com  

“Break Through the Clutter Communication” 

Morris, Sandy Bakersfield Police Department 
1601 Truxtun Ave 
Bakersfield, CA 93302 

661-326-3051 
661-912-2488 (cell) 
smorris@bakersfieldpd.us
 

“Personal Safety for Today’s Society” 

Pardasani, Manoj Indiana University Division of Social Work 
3400 Broadway, Dunes MP 3171 
Gary, IN 46408 

219-981-4266 
219-741-3535 (cell) 
mpardasa@iun.edu or 
mpardasani@comcast.net
 

“Motivational Interviewing” and “Building Effective 
Teams” 

Parker, John Parker Team Building 
2941 Bedford Dr 
Merced, CA 95340 
 

209-726-0119 
coachingparker@comcast.net
 

“SEALEGS! Balancing on the High Seas of Life 
and Work” 
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Rivers, Pat Arlington County 
3033 Wilson Blvd, Suite 300A 
Arlington, VA 22201 

703-228-1348 
privers@arlingtonva.us
 

“Workplace Diversity” 

Susan Barber 
   (Rivers co-presenter) 

Arlington County 
3033 Wilson Blvd, Suite 300A 
Arlington, VA 22201 

   “Workplace Diversity”

Carole Robbins 
   (Rivers co-presenter) 

Arlington County 
3033 Wilson Blvd, Suite 300A 
Arlington, VA 22201 
 

   “Workplace Diversity”

Shaver, Kim 
Director, New Solution 

ACS Government Solutions 
Indiana Eligibility Modernization Project 
251 N Illinois St, Suite 300 
Indianapolis, IN 46204 

Kim.shaver@acs-inc.com  
Fax: 317-632-3619 
Primary cell: 202-425-7385 
Desk: 317-405-2523 

“Indiana’s Modernization: An Update” 

Castaneda, Carlos 
  (Shaver co-presenter) 
 

ACS Indiana 
251 N Illinois St, Suite 300 
Indianapolis, IN 46204 
 

 “Indiana’s Modernization: An Update” 

Stewart, Rachel California Health Incentives Improvement 
Project 
1501 Capitol Ave,  MS 4607 
Sacramento, CA 95899-7417 
 

Rachel.stewart@dhcs.ca.gov   
916-552-9491 
 

“Disability Benefits 101 and Medicaid Buy-Ins: 
Internet and Medicaid Tools for Success” 

Mary Alice Mowry 
  (Stewart co-presenter) 

540 Cedar St 
St. Paul, MN 55101 

Maryalice.Mowry@state.mn.us
651-431-2384 

“Disability Benefits 101 and Medicaid Buy-Ins: 
Internet and Medicaid Tools for Success” 

Bryon MacDonald 
   (Stewart co-presenter) 

California Work Incentives Initiative 
Program Director 
World Institute on Disability 
510 16th Street, Suite 101 
Oakland, CA 94612  
 

BRYOSEMITE@aol.com
 
510-251-4304 
 

“Disability Benefits 101 and Medicaid Buy-Ins: 
Internet and Medicaid Tools for Success” 

Pam Harrison Indianapolis, IN Pkharris1951@sbcglobal.net
 

“Eligibility Worker Forum” 
 

Waldron, Patrick Branch Chief 
Certification Policy Branch 
Food Stamp Program 
3101 Park Center Drive, Room 812 
Alexandria, VA 22302-1500 
 

 
Patrick.Waldron@fns.usda.gov
 

“Implementation of the Food Stamp Provisions of 
the Farm Bill” 

Johnston, Moira 
   (Waldron co-presenter) 
 

Food & Nutrition Services 
3101 Park Center Drive, Room 812 
Alexandria, VA 22302-1500 
 

Moira.Johnston@fns.usda.gov
703-305-2515 

“Implementation of the Food Stamp Provisions of 
the Farm Bill” 
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