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PRESENTER     ADDRESS PHONE/FAX/EMAIL TRAINING TOPIC
Al-Amin, Zanira 
Training Officer 

Division of Welfare & Social Services 
So Professional Development Center 
701 N Rancho 
Las Vegas, NV 89106 
 

702-486-1406 
zalamin@wss.nv.gov   

“Creative Change Management in the 
NEW Millennium” 

Berger, Julie 
and 
Donnie Munson 
 

Mecklenburg County Dept of Social 
Services 
301 Billingsley Rd 
Charlotte, NC 28211 
 

704-353-1550 (w) 
704 353-1325 (fax) 
Julie.Berger@mecklenburgcountync.gov  
Donnie.Munson@mecklenburgcountync.gov

“Exploring Workplace Etiquette” 

Bernhardt, Larry 
(Opening Keynote) 

Stark County Social Services Board 
664 12th St West 
Dickinson, ND 58601 
 

701-456-7675 (W) 
45BERL@nd.gov  

“What a Difference a Day Makes” 

Bogarat, Harvey 
  

2122 Kratkyu Road 
St. Louis, MO 63114 

203-470-1073 
Harvey@assistguide.com  
 

Streamlining the Completion of 
Applications Through the Use of 
Online E-forms Technology” 
 

Bylow, Linda 
 

Social Services Coordinators, Inc 
1801 S Extension Rd, #111 
Mesa, AZ 85210 
 

480-337-6606 
lbylow@sscincorporated.com  

“Rounding-Up Dual Eligibles: 
Medicare Savings Program (MSP) 
and Extra Help Outreach programs 
for Medicare Advantage Members” 
 

Friedman, Jeanette 
“Phara” 

9611 Aire Libre Dr 
Austin, TX 78726 

512-257-8957 
Phara@aol.com  

“ Stress Relieve Through Dance and 
Exercise” 
 

Friedman, Jerry 
 

Executive Director, APHSA 
810 First St, NE Suite 500 
Washington, DC 20002 

 
Contact; mgreenbaum@aphsa.org  
Macey Greenbaum 
 

“American Public Human Services 
Agency (APHSA) – News from DC” 

Hain, Ginni 
And 
Jackie Wilder 
 

Director 
Division of Eligibility, Enrollment & Outreach 
Center for Medicaid & State Operations 
Centers for Medicare & Medicaid Services 
7500 Security Blvd 
Room S2-14-26 
Baltimore, MD 21244 
 

410-786-6036 (w) 
410-786-9004 (fax) 
ginni.hain@cms.hhs.gov  
Jackie.wilder@cms.hhs.gov

“Adult Medicaid Programs” 

Hasbrouck, Theresa 
and 
Jennifer Krauss 

Stanislaus County Community Services 
Agency 
PO Box 42 
Modesto, CA 95353 
 

209-558-2933 
hasbrot@co.stanislaus.ca.us  
kraussj@co.stanilsaus.ca.us

“Pass the Ball, Shoot the Hoop – 
Working Together to Win the Game” 
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Lambrecht, Donna ACS 
Albion Government Services 
200 W 17ty St, Suite 300 
Cheyenne, WY 82001 
 

donna.lambrecht@acs-inc.com  “You May Be In a Leadership Role, 
But Who’s Following?” 

McConnell, Chris 
Business Development 
Manager 

Northwoods Consulting Partners, Inc. 
6315 Emerald Parkway 
Dublin, OH 43016 
 

cmcconnell@teamnorthwoods.com “The NORTHWOODS Solution: Your 
Compass for a More Efficient Agency” 

Mertz, John 
(Closing Keynote) 

Break Through the Clutter Communication 
Seminars 
PO Box 3334 
Shawnee, KS 66203 
 

877-890-9696 
bkthrucomm@aol.com  

“Break Through the Clutter 
Communication” 

Nikakis, Mary Sacramento County of Human Services 
5011 San Francisco, Blvd 
Sacramento, CA 95820 
 

916-225-2884 
916-451-0281 
brightideasmn@sbcglobal.net

“The Moments That Matter: Making 
the Difference in Human Services” 

Reno, Bonnie Michigan Dept of Human Services 
Office of Training & Staff Development 
235 S Grand,  Suite 1313 
Lansing, MI 48913 

517-335-6062 
Renob3@michigan.gov  

“Practical Interviewing Techniques” 

Rosenfield, Andrew Tennessee Dept Human Services 
809 Maple St 
Springfield, TN 37172 
 

615-382-2402 x 122 (W) 
Andrew.rosenfield@state.tn.us  

“Recognizing False Identification” 

Schindler, Tom ACF/OFA/TANF Bureau 
Region V 
233 N Michigan Ave, Suite 400 
Chicago, IL 60601 
 

Thomas.Schindler@acf.hhs.gov  “TANF Town Hall and Follow-up” 

Donna Schmidt  CMS 
7500 Security Blvd 
Baltimore, MD 21244 
 

410-786-4463 (W) 
410-786-5943 (Fax) 
Donna.Schmidt@cms.hhs.gov
 

“Medicaid Town Hall” 

Shaver, Kim Director, New solution 
Indian Modernization Project 
ACS Government Solutions 
251 North Illinois Street, Suite 300 
Indianapolis, IN 46204 
 
 

Kim.shaver@acs-inc.com
850-508-2298 (cell-primary) 
317-405-2523 (desk phone) 
Fax: 317-632-3619 

“Indiana’s Modernization” 

Sodergren, Debra Michigan Dept of Human Services 
Office of Training & Staff Development 
3038 W Grand Blvd, Suite CC350 
Detroit, MI 48202 
 
 

313-456-0652 
sodergrenD@michigan.gov  

“Teamwork for Today” 
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Spears, Debbie 
and 
Angie Gonzalez 
 

Kern County Dept of Human Services 
PO Box 511 
Bakersfield, CA 93302 
 

661-631-6467 
spearsd@co.kern.ca.us  
 

“Caseload Management: Rev Your 
Engines” 

Tomlinson, Robert  (Bob) CMS 
7500 Security Blvd 
Baltimore, MD 21244 

410-786-4463 (W) 
410-786-5943 (Fax) 
Robert.Tomlinson@cms.hhs.gov
 

“Families and Children’s Medicaid” 

Waldron, Patrick 
  (Town Hall) 

Branch Chief 
Certification Policy Branch 
Food Stamp Program 
3101 Park Center Drive, Room 812 
Alexandria, VA 22302-1500 
 

 
Patrick.Waldron@fns.usda.gov
 

“Food Stamps Town Hall and Follow-
Up” 

Marshall Wilmot 
 

Social Service Coordinators, Inc 
 

mwilmot@sscincorporated.com  “Rounding-Up Dual Eligibles: 
Medicare Savings Program (MSP) 
and Extra Help Outreach programs 
for Medicare Advantage Members” 
 

Yardley, Amy 1189 H Street                                
Baker City, OR  97814 
 

amyisnow@hotmail.com  
541-523-3551 

“Communicating Within the Culture of 
Poverty – Are We Really All that 
Different” 
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